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BBE/IEHVE

Ha cerogua poccuiickoe oOIIECTBO HadYMHaeT OCO3HaBaTh, YTO IOTpeOHTENBCKAs
MOJIATUKA SIBIIIETCS BAKHOM COCTaBISIOMIEN IOCYJapCTBEHHOM COLIMATIBHO-IKOHOMUYECKON
HOJIUTUKHY, TaK KakK B ee cepy BXOAUT 3a1muTa abCOMIOTHO BCETO HACENIEHNS CTPaHEI, KOHKPETHO
KaXJIOT0 9eJIoBeKa; 6oliee Toro, OHa OKa3kIBaeT OrPOMHOE BIMSHUE HA W3MEHEHUEe HaIPaBJICHHU
BEKTOpa BCEH MOJNMTHKA TOCyHapcTBa B CTOPOHY MHTEPECOB KOHKPETHBIX JIOACH.
HanmonanbHas monmuTHKa B chepe 3aluThI MpaB moTpeduTe e 3aHsIa ONPEICIICHHBIC TO3UIHN
B COLMATbHO-3KOHOMUYECKHX TPpeobpazoBaHmsIX, KOTOPHIE BEAyTCs ceroaHs B Poccuu.

Ha tepputopun CBepanoBckoit 06nacTi BeeTcs MIaHoMepHas paboTa, HalpaBlieHHAs
Ha obecrmedeHHe 3amUTHI IIpaB NMOTpeOHTENE HAa PETHOHAILHOM YPOBHE. JTO KacaeTcs He
TOJIBKO OCYIIECTBIICHHS TIOCYJapCTBEHHOINO Hajq30pa, HO W MEp, HaNpPaBICHHBIX Ha
npoGdUNaKTUKY HapyIIeHH ¥ cTaOUIM3aIMIO CUTYAIMH Ha TOTPeOUTETHCKOM PHIHKE.

3amury npaB mnorpeburened obecrmednBaeT CHCTEMa OpPraHoB, COCTOSIIas U3
(denepanbHBIX OPraHOB MCIOJHUTEIBHOM BIACTH, PErHOHAJIBHBIX OPraHOB HCIIOIHHUTEIBHOM
BIIACTH, OPraHOB MECTHOTO CaMOYIIpaBJIeHu s, OOIECTBEHHBIX OpraHu3alyii moTpebuTenci.

JlesaTeNbHOCTh PerMOHANBHOM CHCTEMEI 3alUTHI NpaB norpebuteneit CeepaioBCKOH
obnacTH, BKIIOYAIOLIEH pa3iMyHble OpPraHbl W YUpEXASHHUS, OCYILIECCTRIANA JEATEILHOCTH B
COOTBETCTBHH C memsaMu, oOo3HadeHHbiME B Crparermd rocyAapCTBEHHON IIONHMTHKHA
Poccuiickoit ®enepanuu B o0macTH 3amyTsl npas norpedutened Ha nepuoxn no 2030 rona,
yTBepxeHHoM pacnopsxenueM [Ipasurenscrea PO or 28.08.2017 N 1837-p.

Jns poctmwkenus uneneit Crpareruu npeaycMaTpHBAaeTCsl Pealn30BaTh ONPEHEICHHBIE
IPHOPHUTETHEIE HAIPABICHUS, B YHCIE KOTOPBIX - 3aIUTa MOTPEOUTEIBECKUX NPaB COMMUATBHO
YS3BUMBIX TpYII HacelneHus (MHBaIMJOB, JIFOAEH IOXUIOro BO3pacTa, HECOBEPIIEHHOIETHHX
rpaaaH), IPEeNOTBpAlICHUE IOSBICHHS HENOOPOCOBECTHBIX IPAaKTUK CO  CTOPOHEI
XO3SUCTBYIOIUX CYOBEKTOB, IPOJABMKCHAE TPHUHIUIIOB PAIIMOHATBEHOM MOJIENH NOTPEOICHNS;
COZIEICTBHE CO3MAHUIO U JEATEIBHOCTH O0INEeCTBeHHBIX 00BeIUHEHUH OTpeOUuTENeH.

Kpome Toro, B yrciie IpHOPUTETHBIX HATPABICHUH NEITENHFHOCTH JJIsi CHCTEMBI OPraHoB
W OpraHu3aiyi, OCYIMECTBISIOMUX AEATENHHOCTh B cepe 3alMTH IIpaB MOTpEOHTENEH, —
PBIHOK IIPOAYKTOB IMTAHHSA, PHIHOK HENPOXOBOJICTBEHHEIX TOBApOB, OTJIENBHEIE CEKTOpa
peiHKA yenyr (puHaHCOBBIC, 00pa3oBaTENbHbIC, MEIUIMHCKHE, TYPUCTCKHE, TPAaHCIIOPTHBIC
YCIYTH, YCIYIH CBSI3M, YCIyTH  OKWIMIMHO-KOMMYHAIIbHOTO XO3MHCTBA M JIOJIEBOIO
CTPOUTEINLCTRA).

Joknan «O 3amuTe mpaB nmoTpeOuTeNei» HanpaBlieH Ha OLEHKY CHUTYallHH IO 3allUTe
IpaB mOTpeOuTENeH B peruoHe, pacckaspiBaeT 00 akTyalbHBIX IpobieMax B aHAIW3UPYEMOM
NEPHUOJIE, & TAKKE O IETeTEHOCTH OPraHoB 110 06eCIeUYeHHIO [TPAB MPaXkJIaH B PACCMaTPHBAEMOM

coepe.

1 TOCYJAPCTBEHHBII KOHTPOJIb 3A COBJIIOJAEHVEM
3AKOHOJATEJIBCTBA O 3AIIUTE ITPAB ITOTPEBUTEJIEA

B Tewenme 2021 1. IOxuemnM ExarepuHOyprckum  oTnenoM — YIIpaBICHHS
PocmotpebHamzopa no Ceepaiorckoit ob6mactu 66110 pacemoTtpero 807 obpainenuii rpaxiad 1o
BOIIpOcaM HapymeHus mpaB morpebmreneit (B8 2020 romy — 934), crpykrypa oOpameHumit
oTpakeHa B Tabymne 1:



Tabmuua 1 — Crpykrypa obpamenuii rpaxad B 2021 roxy

1 Toprosns nuIneBEIME TPOSYKTAMU | 217 | 26,9

2 Toproemns HENPOIOBOIECTBEHHBIMHE 217 26,9
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2 3AIIUTA ITPAB ITOTPEBUTEJIEM HA BE3OITACHOCTD Y KAYECTBO
TOBAPOB, PABOT U YCIIVT

B 2021 roay, B xolie IPOBEACHHUS HAO30PHBIX MEPOIPHATHH 3a COOIIOACHUEM HOPM U
MPAaBHJI TOPTOBJH, OKa3aHus pabOT M YCIYyT OCYIIECTBIISIIOCh WHCIEKTHPOBAHHE TOBApOB HA
COOTBETCTBHE HOPM JICHCTBYIOINETO 3aKOHO1aTEIICTBA.

Ilo maHHBIM CTATHCTUYCCKUX (OPM OCHOBHBIMH TPYNIIAMH TOBapOB, KOTOPHIC OBLIA
MPOUHCIIEKTHPOBaHEI Ha TeppuUTOpuu CHICEPTCKOro TrOpOACKOro OKpyra. ApaMHIBCKOIO
TOPOJICKOTO OKpYyra, SIBISIOTCS TOBaphl IPONOBOJIECTBEHHOTO M HEIPOJOBOILCTBEHHOIO
HA3HAYCHHSL.

2.1 ITPOAOBOJIbCTBEHHBIE TOBAPBI

TpamumuonHo Haubojbllee BHUMaHWE NPH NPOBENECHUHM HAJ30PHBEIX MEpPOIPHITHA
YAEISIOCh KA4eCcTBY MPOAYKTOB THWTAHUS IOBCEJAHEBHOro crpoca: xiebo0ylnodHBIX H
KOHAWTEPCKUX H3AENUM, MacIOXUPOBOM NPOAYKUIWH, MOJOYHOW NPOAYKLIHH, MsICHOH
IPOAYKIINH, B TOM YHCIIe KOJIOACHBIX U3/IeNUH, PEIOHOH IPOIyKIIMH, MHEIX IIPOAYKTOB ITHTaHHS.

MosiouHasi IPOIYKIHS.
3a 2021 r. MoJjiO4YHas MPOAYKIMS MPOCMOTpeHa Ha 43 NpeInpUATHSX TOProBIM H

OPEANPUATUSX OOIIECTBEHHOIO MUTAHHsA B KoimuecTBe 1967,3 xr, B ToM umcne 101 xr Ha
TEPPUTOPHH I'. ApaMuilb, 3a0pakoBaHo B KosmdecTBe 159,6 kr. Y nejibHbIHA Bec 3a0paKoBaHHOM
MOJIOYHOH nmpoaykmum coctaBui 8,1%.

OcHOBHBIEC HApPYIICHHS, II0 KOTOPEIM CHATA MPOAYKIHS C peaTH3aliiy:

- panbcuduxaims npoaykuu - 142 xr (88,9%);

- HEJOCTOBEPHOE IEKJIAapUPOBAHUE COOTBETCTBHS NPOAYKIMH ¥ HapylIEHUS
TEXHHYECKHX PErIaMeHTOB;

- HapyleHHWE TMOpSAAKAa MAapKHPOBKH IPOAYKIWH, TIOJUIexamel o0sg3aTebHOMY
MIOATBEPIKACHUIO COOTBETCTBH;

- MpoiaXKa MPOAYKIHH C HCTEKIIUM CPOKOM I'OTHOCTH.
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Peami3aropom HekauecTBeHHOU MoJI0uHO#H npoxykiuu crand Ul bsuos A.Jl., MAZIOY
Ne 17 (c. Iarpyum), 'AY3 CO «Apamunsckas I'b», OO0 «Arpotopr», AII Jleremuna H.B.

Ilo pe3ynbTaTaM KOHTPOJIbHO-HAN30PHBIX MEPOIIPHATHI BHHOBHBIE JIMI[A IPHBICYEHEI K
aIMAHUCTPATHBHOM OTBETCTBEHHOCTH.

MsacHas npoayKnms.
3a 2021 r. mscHas TPOAYKIMS IPOCMOTpeHa Ha 36 NpennpusATHAX TOPrOBIM MU

NpEeINpPHUATAAX OOINECTBEHHOrO NMUTaHWSA B KommdecTBe 985,60 kr, B ToM umcie 98 kr Ha
TEPPUTOPUH I'. ApaMuilb, 3a0pakoBaHo B KonuuecTBe 49,8 kr. YV aeabHbli Bec 3a0paKkoBaHHOM
MSCHOH NPOXYKIHH cocTaBlI 5 %.

OCHOBHBIE HapyIIEHUs], IO KOTOPBIM CHATA MPOAYKLHUS C peallA3alliu:

- HEJOCTOBEPHOE IEKIapUpOBAHHE COOTBETCTBHA MNPONYKIMH M HapyIIEHUs
TEXHUYECKUX PErTIaMEHTOB;

- HapylIeHHEe TOpSAKa MAapKHPOBKM MPOAYKLIHM, IOMIeKamed 00s3aTelbHOMY
IIOJITBEPIKICHUIO COOTBETCTBHS;

- IpoJiaXka IPOAYKIUH C UCTEKITAM CPOKOM I'OJJHOCTH.

Peanuzaropamu HeKadeCTBEHHOM MscHOM mpoxykumm ctama AO «IItunedabpuka
«Pedrunckasy», UI1 bounapesa U.A., MAJZIOY Ne4 (c. Yepmanneso), U1 Kapamemmesa C.B.

Ilo pe3ysibTaTaM KOHTPOJIBHO-HA[30PHEIX MEPONPHATHI BHHOBHBIE JIALA IIPUBJICUYCHE K
aIMUHUCTPATUBHOM OTBETCTBEHHOCTH.

Ppi0Has NPOAYKINS.
Pri6uas mpomykmust 3a 2021 rox mpocMoTpeHa Ha 17 OpelnpusTHSX TOPrOBIM H

NpEeANPUATHSIX OOIIECTBEHHOrO MATaHKs B KonmdecTBe 218,95 kr (Ha TeppuTopuu r. ApaMuib
— 80 xr). IIpomykuuu ¢ HapylleHUsMH TpeOoBaHHH AEHCTBYIOIIEIO 3aKOHOAATE/ILCTBA MPU
MIPOBEIECHUH KOHTPOJIbHO-HA/I30pHBIX MEPOIPUATHI HE BEISBJIEHO.

MacaoxupoBasi NPOAYKIHS.
Macnoxuposas npoxyknus 3a 2021 roj mpocMoTpeHa Ha 4 NPEANPUATHAIX TOPrOBIX U

NpeNpUATHSX OOLIECTBEHHOr0 MUTaHWA B KommdecTse 15 kr. Ilpoaykiwn ¢ HapymeHusMaA
TpeGOBaHUM NEHCTBYIOMIEr0 3aKOHOAATENHCTBA IpPH IPOBENCHHWH KOHTPOJIBHO-HAA30PHBIX
MEpOTIPHUSTHII HE BEIABIICHO.

AJKorojbHas NPOAYKIHASA,
B 2021 romy ankorojbHasi TMPOIYKIMs TPOCMOTPEHa HA 4 MPEINPHUATHAX TOPTOBIH H

IpeANpUATHIX OOIIECTBEHHOrO NUTaHWs B KoymdecTBe 14,2 mxim, B Tom wkcne 0,9 axn Ha
TEPPUTOPHUHM T. ApaMuib. I[IpOXYKIMH C HapylICHHAMH TpeOOBaHUM JEHCTBYIOIIEro
3aKOHOJATEILCTBA TIPU MPOBEICHHH KOHTPOJIBHO-HAN30PHEIX MEPOIIPUITHI HE BBISIBIICHO.

X1e0 1 xJ1€000y/109HbIe HI/ICNH.

Xne6 m xneGobynounbie u3genus B 2021 roxy mpocMOTpeHBI Ha 7 NPEANPHSTHIX
TOPTOBJIH ¥ NPEANPHAATHIX 0GIIECTBEHHOIO IUTAHUS B KOMAYecTBe 34 KT, B ToM dmcne 11 xr na
TEppUTOpHMH I. ApaMuiib, 3a0pakoBaHo B xomudectBe 0,5 Kr. YenpHbI Bec 3a0paKOBaHHON
IpOIyKIIMHU cocTaBui 1,5%.

OcHOBHBIE HApYIIEHHUS, 10 KOTOPBIM CHATA MPOAYKIIUS C pealu3aliu:

- HapylleHHE TOpsIKa MapKHpPOBKH NPOAYKIHMH, IOJJIexKamel o0A3aTebHOMY
noarBepkaeHuo coorBeTcTBUs — 0,5 Kr (100%).

Peanmsaropamu HexauyecTBEHHBIX xJ1e600ynounsix m3aemuii crama AO «[lukcu IOry,
AO «ITtunedabpuka «PedraHcKasm.




Konaurepekas NpoayKus.

3a 2021 r. koHAUTEpCKaA MPOAYKIHS MPOCMOTPeHa Ha 10 NpeanpUsTUsSX TOPTrOBIH B
KonuyecTBe 159,4 Kr, B TOM 4HCIe 5 KI' Ha TEDPUTOPUHE I'. ApaMuiib, 3a6pakoBaHO B KOJIHYECTRE
24 xr (5 xr — r. ApaMuis). YaenabHBIH Bec 3a0paKoBaHHON KOHIMTEPCKON MPOXyKIMH
cocraBua 15 %.

OcHOBHBIE HapyIIEHUS, 10 KOTOPEIM CHSITA MPOAYKIAS C PEATH3ANH:

- HapylmeHHe TMOpsJKa MAapKHpPOBKH NpPOAYKIMH, NomjIexanedf obs3aTeIsHOMY
MIOATBEPIKICHHUIO COOTBETCTBUS — 5 KT (20,8%);

- HapyIIE€HHE YCIOBUH XpaneHHus NpoayKuuu — 19 kr (79.1%).

Hapymenus B pearu3anuy KOHIATEPCKUX M3/IEIMM BHISBICHBl B TAKMX MPEIPHATHIX
kak OO0 «Arporopr», ITK «Criceprckoe PAVITON.

ITo pesynbTaTaM KOHTPOIBHO-HAI30PHEIX MEPOIPHUATHA BUHOBHEIE JIALA IPUBICYECHE] K
aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH.

Hanzop 3a TabauHoii npoayknueit.
Crnenuanmucramu IOx#oro Exarepun6yprexoro otnena Yipasnenus Pociorpe6uanzopa

no Ceepmnosckolt obnactu Benercest pabota mo cobmoaenno DenepanpHoro 3akona Ne 15-@3
or 23.02.2013 r. «O6 oxpaHe 3X0POBBS TPaXJAaH OT BO3NEUCTBHS OKPYXAMOIIEro TaGayHoro
IbIMa ¥ TTOCIIEICTBHM MOTpedNenus Tabakay: 1o MpecedeHuIo NpoJaxky TabauHbIX U3AEIuil Ha
paccrosaun MeHee 4eM 100 MeTpoB OT 00pa3oBaTeNbHOrO YUpeKAEHHs, HPONAXH He
COBEPIICHHONICTHAM (TIPHHATHE MEp), MNpPOJAXH CHrapeT 1o IIeHe, MPEBBINAOIIEH
MaKCHMaJIbHYIO PO3HHYHYIO IIEHY, BBIIEICHUS CIICIHATBHBIX MECT IS KYPEeHHs, a TAKXKe IO
cobmonenuto TpeboBanuii Texuuueckoro pernamenta Tamoxxennoro corosa TP TC 035/2014
«Texnuueckuii pernaMenT Ha TabayHylo poayKuioy, [locranosnenus IpasurtenscTea PO o
28 depama 2019 r. Ne 224 «O6 yreepxaenuu IIpaBuii MapkupoBKM TaGauyHOM IPOLYKIUH
CpeCTBaMM HICHTU(DHKAIMK U 0OCOOEHHOCTSX BHEIPDEHUS FOCYAapCTBEHHOM HHOPMAIMOHHOIM
CHCTEMBI MOHHTOPHHIa 3a 0DOpPOTOM TOBAapOB, MOAJNEKAIMX OO0S3aTENBHON MapKHUPOBKE
CpeAcTBaMH HISHTU(DHKAIWK, B OTHOLIEHWH TabadHOM MpOAYKIHH», B YaCTH TpeGoBaHUM,
IPEABABISEMBIX K MApKAPOBKE TabavuHOM MPOYKITUH.

Bcero mHa mnommamsopHoit Teppuropuu B 2021 romy mnpoBepeno 52 o0BekTa,
OCYIIECTBIIONMX IpoJaxy TabauyHbIX u3fenuii, B 3 MpeAnpuaTusx (00BEKTaxX) BhISBICHEI
HapyIIEHHA JEHCTBYIOMEr0 3aKOHOATEIbCTRA.

Ilpm npoBeneHMH MPOBEPOK CHENUATMCTAMH NPOH3BOIAMIOCH HHCIIEKTHPOBAHKE
peann3yeMbIX TabauHbIX H3/IENHiA.

OcHOBHBIE IIPHYHHBEI 3a0pakOBOK MPOAYKIUHM: OTCYTCTBHE COIPOBOJUTEIBHEBIX
JIOKYMEHTOB, HapyIIeHHE TIPaBHJI MAPKUPOBKH, @ IMEHHO: OTCYTCTBHE CIIEIIHATBHEIX aKIIH3HBIX
MapoK 1160 MapKHpOBKa aKIU3HEIMHA MapKaMH JIPYTHX CTPaH, a TAKKe OTCYTCTBHE MapKAPOBKH
cpeacrBaMu uacHTUGUKamn DataMatrix koxa.

B teuenne 2021 rona npouHcnekTHpoBaro 590 mavek TaGa4HKIX H3MENH, B TOM YHCIE
8 madek Ha TeppuropuH r. Apamunb, 3abpakoBano 590 mavexk (u3 Hmx 506 mauek Ges
MapKUPOBKH CPEICTBAMH MACHTH(DHKAIIHN).

Cnemmamicramu Otzena B Tedenue 2021 rofia ycTaHOBIEHEBI TaKKWE HAPYINEHHA, KaK:

° npojiaka TabauHOM mNpoAykumu 0Oe3 cHenuambHBEIX (aKIM3HBIX) Mapok, Oes
MapKHpOBKH cpeictBaMu HaeHTHGukanuu DataMatrix koma: MIT Mockanes ILIO. (r.
Apavune), UT1 3asesutor [.A. (1. BoGpoBckwmii);

o AeMOHCTpanys TabauHoOM MPOAYKIMM HEONpENeICHHOMY KPYry moTpebuTeneii:
000 «POCHA» (1. Bobposckuit).



2.2 HEITPOJJOBOJIbCTBEHHBIE TOBAPHI

HenpoaoBONECTBEHHBIE TOBAPHl 3aHMMAIOT 3HAYMTCIBHBIN YAENBHBIH BeC B 0OmEM
06beMe 060pOTa TOBAPOB, 9TO OIPEAENIETCS, C OHOM CTOPOHLL, HX IMUPOKUM aCCOPTUMEHTOM,
a ¢ Ipyroi - Heo6XOAMMOCTEIO HX HCIIONB30BAHNS B OBITY.

ITo xanobam moTpebuTenei, a TaKxke B maHoBoM nopsiaxe FOxupmM Exarepunbyprekum
otnenoM Ympapnenus PocrnorpeGaamzopa o CepioBckol 061acTd MPOBOJATCS POBEPKH.
VuuThBas GONBIIOMH CIIPOC HACENEHNS Ha TaKKe TOBAPHL, Kak 00yBb, OJI€XK/Ia, TOBAPHI IETCKOTO
aCCOPTHMEHTA, B TOM YHCJIE JETCKHE UIPYINKH, MeOenb, naphroMepHO-KOCMETHIECKHE H3ICTIHS,
TEXHWYECKH CIIOXKHBIC ToBapsl, OTHeN yAenseT X HHCICKTHPOBAHHIO IPHOPHTETHOC BHAMAHHAE
IpH TIPOBENEHUM HAA30DHBIX MEPONpHSTHH B OTHOIICHWH XO3SHCTBYIOIMX CyGBEKTOB
PEATH3YIONIHX HEMPOAOBOILCTBEHHYIO IIPOIYKIIHIO.

Taxxe OTHEN OCYIIECTBISET OCYJAapCTBEHHBIA KOHTPONDb (HAA30p) 3a COOMIONCHIEM
tpeGopanmii IlocramoBnenus Ilpaurenscrea P® or 27 asrycra 2012 r. N 860 «O6
YTBEPXKICHAH TpPAaBAT MApKHPOBKM OOYBHEIX TOBapoOB CPENCTBAMHM WICHTH(QHKAUMA U
0COOEHHOCTAX BHEAPEHHS IOCYAApCTBEHHOM HH(DOPMAIMOHHONW CHCTEMbI MOHHMTOpHHIA 32
06GOpOTOM TOBApPOB, MOJUIEKAIMAX 00A3aTENLHON MAPKUPOBKE CPEICTBAMY MACHTAGUKAIMY, B
OTHOIIEHHH OGYBHEIX ToBapoB» u Iloctanosinenus IlpasurenscTea PO ot 31.12.2019 N 1956
«O6 yrBepxpuerny IIpaBUT MapKHpOBKM TOBAapOB JErKOH NPOMBIIIEHHOCTH CPEACTBAMHU
AACHTHGUKAINE B OCOOEHHOCTSX BHEAPEHHUS TOCYNapCTBEHHON HH(GOPMANHOHHOM CHCTEMBI
MOHHTOpDHHTa 3a 060pPOTOM TOBapOB, IOIEXAIMX 00s3aTENBHOR MapKHPOBKE CPEACTBAMU
AeHTU(HUKAIMY, B OTHOIICHAH TOBAPOB JIETKOX TPOMBIIIICHHOCTHY.

IlocranorierneM IIpasutenscta PO ot 27 asrycra 2012 r. N 860 «O6 yrBepxaeHnn
IIPaBH MapKHPOBKM OOGYBHBIX TOBapOB CpEJCTBAMM HICHTUQUKAIAK U 0COOEHHOCTSIX
BHE/IPEHHS TOCY IapCTBEHHON HHGOPMAIHOHHOM CHCTEMBI MOHHTOPHHTA 32 000POTOM TOBAPOB,
TTOUTEXAIIX 06S3aTeTEHON MAPKUPOBKE CPEICTBAMY HICHTH(HKAIMH, B OTHOLIEHAY O0YBHBIX
TOBapOBY» YCTAHOBIEHO, YTO YYACTHHKM 060pOTa OOYBHEIX TOBAPOB B POCCHHCKOM benepanun
BIIpaBe HAHOCHTH CPE/ICTBA HICHTH(UKAIME Ha IOTPEOUTENECKYIO YIIAKOBKY, MM Ha OGYBHEIE
TOBApHI, MM Ha TOBApHKIH SPJIBK 00YBHBIX ToBapoB ¢ 1 okTa0ps 2019 1.

HaneceHre CpeCTB HACHTU(DUKAIMHA Ha TOTPEOHTENBCKYIO YIaKOBKY, WM Ha OOyBHEIC
TOBAaphl, WIM Ha TOBApHEIH SPJIEIK OOYBHBIX TOBapoB B cooTBercTBHE C Ilpasuiamm,
YTBEP/ICHHLIMA HACTOSIIMM [IOCTAHOBIICHUEM, ABJISETCS 00S3aTENEHEM C | MO 2020 r.

TTocranosnernem [TpaBurenscra PO or 31.12.2019 N 1956 «O6 yreepxaenuu [IpaBrn
MAapKHUPOBKH TOBAPOB JIETKOH IPOMBIILIEHHOCTH CPEICTBAMH HIIEHTH(UKALMY B 0OCOGEHHOCTIX
BHEJPEHHS TOCYAAPCTBEHHON HHDOPMAIHOHHOM CHCTEMEI MOHATOPHHTA 32 000POTOM TOBapOB,
HOUIeKAIMEX 00s3aTeNbHOM MapKHPOBKE CpelICTBAMU HACHTH(HKAIMH, B OTHOIICHIH TOBAapOB
JNErKOl TIPOMBIIIICHHOCTH» YCTAHOBJNEHO, YTO YJacTHMKHM 000pOTa TOBApOB JIETKOH
npomeiieHHOCTH B Poccuiickoi @esiepanny BpaBe HAHOCHTh CPEICTBA HICHTH(QUKAAY HA
IIOTPeOUTENLCKYIO YIIAKOBKY, MM Ha TOBaphl JIETKOM MPOMBIIICHHOCTH, WM STHKETKY, I
SAPIIBIK C JaTHI BCTYIUICHUS B CHJIy HACTOSIIETO IIOCTAHOBICHHS.

Hanecenne CpeCTB MACHTH(DHKAIME Ha IOTPEOUTENBCKYIO YIIAKOBKY, HIIM Ha TOBAPEI
Jerko¥ TPOMBIIUIEHHOCTH, WIH SPJBIK, MM 3THKETKY TOBAPOB JICTKOM IPOMBIIIIEHHOCTH,
BBO3MMBIX Ha TeppuTopmio Poccmiickoit ®@enepanun Wild MPOU3BEJICHHBIX HA TCPPHTOPHU
Poccuiickoit ®enepanuu ¢ 1 sasaps 2021 r., B cooTBeTCTBHE ¢ [IpaBuiiamMu, yTBEPXKICHHEIMA
HACTOSIIMM IIOCTAHOBJICHUEM, ABIIAETCS 00A3ATELHBIM.

ITysxToM 6 ITOCTAHOBJIEHNS! YCTAHOBIIEHO, 9TO Ha TeppuTopuK Poccuiickoi Oenepaiun
BBOA B OOOpOT TOBapOB JIETKOM IIPOMBIIIIEHHOCTH Oe3 HaHEeCeHHWd Ha HHUX CPEACTB
HNCHTHUKAIMA ¥ Tepeadd B HHOOPMAIMOHHYIO CHCTEMY MOHHTODHHIA CBEJICHHH O
MapKHAPOBKE TOBAPOB JIETKOK IPOMBILIIEHHOCTH CPEICTBAMHE MACHTAQHUKALIAH, & TAKKe obopoTt
W BHIBOJ, W3 000pOTa TOBApOB JIEKOW IIPOMBIILIEHHOCTH, HE MapKHPOBAHHBIX CPEACTBAMH
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uaeHTHGHUKAMH, 0mycKaeTes 10 1 auBaps 2021 r., 32 HCKIIIOYEHHEM CITydaeB, YKa3aHHEX B
IOMIYHKTaX "e" 1 "x" IyHKTa 2 HACTOSAINEro HOCTAHOBICHHS.

B pamkax KOHTPOIBHO-HA30PHEIX MEPOLPUSTHI TPOBOIUTCS HHCIEKTUPOBAHMIE TORapa
Ha HaIM9MC MapKHPOBKM CDEICTBAMU MACHTH()MKALMH, a Takxke IOCTOBEPHOCTH CBEICHHU,
BHECCHHBIX B MH()OPMAIOHHEIA pecypc.

OoyBb.

B 2021 rozxy B ChicepTckoM ropojickoM OKpyTe IIPOBEPEHO 1 NpeanpyusATHe TOPrOBIH (T.
Apamunb). Beero mpomHcnekTrpoano 88 map obysu, 28 nap 3a0paKkoBaHO IO NPHYKMHE
HECOOTBETCTBHS TPEOOBAHUAM MAPKUPOBKH. VY ie/bHbIH Bec 3a6paKoBanHoil 00yBH cocTaBmI
31,8 %.

Peanmsaropamu 06yBH ¢ HapyienueM TpeGoBaHHiA 3aKOHOJATEHCTRA, NPEeAbIABIAEMEIX
K Mapxuposke, BeusiBieHs! y WII Kynparosoit C.B. Ha mapkuposke ToBapa OTCYTCTBYET
crenyiomas unpopmamus (TP TC 017/2011 «O 6e3omacHOCTH NIPOAYKIAH JICTKOM
IPOMBIILICHHOCTH»): HAUMEHOBAHME IPOJYKUMY; HAMMEHOBAHHE CTPAHBI-MU3TOTOBHUTENIS
HaMMCHOBAHHC H3TOTOBHTENA, MM IPOJABIA WM YIIOJHOMOYEHHOIO M3TOTOBHTENEM JIAIA;
FOPHIMYECKHH afpec W3rOTOBMTENS, MM MpPOJaBLA HIM YIOJHOMOYEHHOIO H3TOTOBHTEIEM
JIMI@; COCTAB CBIPBS; €MHBIA 3HAK OOpamenys - IPOAYKIHN Ha PHIHKE FOCYIAPCTB - WIEHOB
TamoxeHHOrO CO103a; JaTa M3rOTOBIEHWS, a TAKKE OTCYTCTBYET MapKHPOBKa CpEeJCTBAMH
uneHTAGuKanmn. Tlo pesyibTaTaM KOHTPONBHO-HAN30PHEIX MEPONPHUSTHH BUHOBHEIE JIHIA
IIPUBJICYCHBI K a/IMAHUCTPATUBHON OTBETCTBEHHOCTH.

TexHI9eCcKH-CJI0KHbIE TOBAPBDL.
B 2021 rony B CeicepTckoM FOPOACKOM OKpYTe TIPOBEPeHo 1 IPEANPHUSITHAE TOPrOBIHA (T.

Apamuib). Bceero mpomHcmextHpoBaHo 29 emmmmm, 28 3aGpakoBaHO 1O [IPHYHHE
HECOOTBETCTBHS TPEOOBAHUSIM MapKHPOBKH. Y Ae/IbHbIH Bec 3a6pakoBaHHoi 06yBH COCTABHII
96,6 %.

CrenuaivictaMu OTZieNia COBMECTHO €O crieuamucTaMi CHICEpPTCKOI MEXpariOHHOK
IpOKypaTypel mpoBeneHa nposepka B orHomenuu WIT Kocmnoea [I.A. Ilpu mposeneHun
0CMOTpa TOProBoro 3ana Marasusa «CTpoiiMarepuaisl» IO afpecy r. ApaMuis, YiI. 3aropoxHas,
9a, O6Hapy)eHO, UTO JONyCKAaeTcs HapylieHWe mpaB IOTpeOHTeneil Ha MOJy9eHHe
HEOOXONMMOH 1 JO0CTOBEPHOU HHMOPMALHH O PEaTu3yeMOM TOBape, a HMEHHO B PealH3allun
HaXOMWIIMCh BBIKITFOYATEIH OHOK/IABHIIHEIE B OTCYTCTBHE HHGOPMALMH O JaTe IPOH3BOACTBA
U 0e3 HaNMEHOBAHWS W MECTOHAaXOXICHHMS HMIOpTepa. 110 pe3yIbTaTaM KOHTPOIBHO-
Ha[q30PHBIX ~ MEPONPHATHA  BHHOBHBIE JIMIla IPUBIEYEHH] K  AJMHUHHCTPATHBHOMN
OTBETCTBEHHOCTH.

Onexna.

B 2021 roxy B CicepTckoM ropoickoM OKpyTe NPOBEPEHO | mpeanpusTHe TOProBiH (T.
Apamuns). Bcero npoMHCIEKTHPOBaHO 26 emumwn, 26 3a0pakoBaHO IO TMPUYHHE
HECOOTBETCTBHS TPeGOBAHUIM MAPKHPOBKH. ¥ /Ie/IbHbIH Bec 3a6paKoBanHoii 06yBH COCTABHII
100 %.

Peamnsaropavu BepxHelf OfeXIBl C HapymeHWeM TpeGOBAHMA 3aKOHOIATENLCTBA,
IPCABABIIACMBIX K MapkupoBke, BeiBIeHB! y WIT Kynparoeoi C.b. Ha mapkuposke ToBapa
OTCyTCTBYET cneayromas uapopmarus (TP TC 017/2011 «O Ge3onacHOCTH TPOXYKIIHH JIETKOM
IPOMBINUICHHOCTH»): HAaUMEHOBAHHE IIPOAYKIHH; HAaUMEHOBAHHE CTDPAHBI-M3TOTOBHUTEJIS:
HAaWMCHOBAHME HM3TOTOBHTEINS, MIIM MPOJABIA WM YIIOJHOMOYEHHOTO HM3TOTOBHTENEM JIHMIA;
YOPHIMYECKUN aJpeC W3TOTOBMTEINS, HIX [POAABIA WJM YHOMHOMOYEHHOTO H3TOTOBHUTENEM
JII@; COCTaB CHIPhS; MHBIA 3HAK OOpAlleH:s - MPOAYKIUK Ha PHIHKE TOCYIapCTB - YICHOB
TamoseHHOrO COM03a; JaTa M3rOTOBJIEHWS, & TAKXKE OTCYTCTBYET MapKHpPOBKa CpPEACTBAMH
uaeHTAQuKanuy. Ilo pesynbrataM KOHTPOIBHO-HAJ30PHBIX MEPOIPHATHNA BHHOBHBIE JIMIA
IPHBJICYEHEI K 8JIMUHHACTPATUBHON OTBETCTBEHHOCTH.
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3 AHAJIV3 COBIIOTEHVA 3BAKOHOIATEJILCTBA O 3AIIUTE TIPAB
TNOTPEBUTEJIEU B OTJAEJIBHBIX CEKTOPAX ITOTPEBUTEJILCKOI'O PBIHKA
YCIIVT

Hapgany ¢ obecnieuenueM kxauecTRa U 6e30MAaCHOCTH TOBApOB B YHCIIE IMPUOPUTETHEIX
HanpaBJIeHHH JesTelnbHOcTH PocnoTpebHan3opa - obecnedeHue COONMIOACHAS HCIIOMHUTENAME
HMIIEpaTUBHBIX TpeOOBaHWH 3aKoHOMaTenbcTBa Poccmiickoit Pemepanuu npH OKa3aHUA
HACEJICHMIO YCIIyI Y BBIIOJTHEHWM paboT. 3HAYMMOCTE YCIYT B JXKU3HH rpaxnaaH (GopMupyet
cTabHIIBHO BBICOKOE KOJIMYECTBO oOpaleHuit moTpebuTeneif B aHHOM cdepe.

KommgyectBO  paccMOTpeHHBIX oOOpaieHH## 10 mpHOpUTETHBIM  yciyram — HOxHBIM
Exarepunbyprckum otaenom Ympasnenus Pocnorpebuagzopa mo CeepmmoBckoil obmactu B
2021 r. npeacraBieHo B Tabmume 2:

Tabmmma 2 — KonmrdecTBo pacCMOTpEHHBIX 00panieHuii mo mpuopuTeTHLIM yeayram B 2021 roay

Memmae | Typuerck | ®wmmanco | [lonesoe Toctunw | Tpascno
Bonpockl, NOCTaBACHHLIC B CKHE He BHIE CTPOHTEN Yemyrr Hpumaa HHEIE PTHEIE
obpatieHuy YCIyTH YCIyTH YCIYTH LCTBO CBA3M ECKHe YCIYTH YCIYTH
1 2 3 5 6 7 8 9 10 11
Henannexammee
HHpOpMHEpOBaHKE 00

HCTIOJIHHTEJE, OKA3EIBASMBIX
yenyrax (B T.4., 00 OCHOBHBIX
noTpefUTENsCKIMX CBOMCTRAX,
CpOKax, LEHE, BKIIOYas
TIONHYIO CTOMMOCTE Kpeaqra
1| unp.) 3 2 20 3

Henannexaniee kayecTeo
YCIYT, HapyIMIEHHE CPOKOB
2 | npemocTaBieHHA YCIyT

LV¥]
[
o
~J

Hasn3sipanne
JIOTMOMHHUTENBHEIX ILTATHEIX
yeayr (KOMHCCHH,
CTpaxoBaHHE, KOHTCHTHEIC

3 | yenyrd HT.O.) 5 37
OnHOCTOPOHHEE H3MEHEHHE

4 | ycnoBHit Jorosopa 2 5
3asrimense Tapudos, LEH,
HHOE HapyIeHHe HopsaKa

5 | HAYHCIICHHA [UTATHI 38 YCIYTH 2 7 2

OTxaz B yIORNETEOPEHUH
TPa/IAHCKO-TTPABOBBIX

TpeGoBanHif (BO3MemeHHE
6 | ymepOa, nepepacyer u np.) 15 7 34 3 48

(S
78]

28

Hecobmoaenue tpedopanuit
X IHCBMEHHOH (hopMe
JOroBOpa, OTCYTCTBHE
HeoOXOAMMBIX YCIOBMIA B

7 | nmorosope 4

g | TIpoune 88 1

C uensio BHISIBJICHAS W IPECEYCHHS HApPYIICHUH B cepe OKa3aHWsl BOZME3IHEBIX YCIYT
HacelleHHI0 YmpaBneHmeM PocrmoTtpebHam3opa mo CeepIUioBcKod oOIacTH IPOBOMASTCS
IUTAaHOBEIE M BHEIUIAHOBEIE IIPOBEPKH, aIMHHUACTPATABHEIE PACCIICIOBAHMS, JOJDKHOCTHEIE JIAIA
CiTyK0BI y9acTBYIOT B IIPOBEPKax OPraHOB IPOKYpPaTypHl B Ka4eCTBE CICIIHAIHCTOB.

Haunbonee npobreMHBIME yCIyTaMH ¢ TOYKH 3peHHS NOTpebuTeNnei SBISIOTCS YCIYTH
JKHTHITHO-KOMMYHAJIBHOTO XO3SIHiCTBa, (PUHAHCOBBIE YCIYTH, YCIYIM CBSI3M U MEIUIMHCKUE
yCIIyrH. Y IeNbHBIN BeC MaHHBIX obOpameHni B of0mel cTpykrype B cpaBHeHHH ¢ 2020 romom
npakTudeckd He mnoMeHsuics. [Ipu sToM ecnum GompmuHCTBO OOpamieHuit B obnactu
KIIUIMTHOKOMMYHAIBHOTO X035iCTBa HAIPABIIAETCS B OPTaHbI TOCYAAPCTBEHHOTO HKHIUIHOIO
HaJ30pa, TO B MHAIX cepax OKazaHus yCIyr oOpalieHus, NpeuMyILeCTBeHHO, PACCMaTPUBAIOTCS
Vupasnenuem Pocnotpebuanzopa mo CeepanoBckoii 06actu.



OCHOBHBIMM HapyNIEHHSMH, JONYCKAeMBIMH B c)epe OKa3aHUs HACENEHHIO YCINYT,
ABJIIOTCA: - HENIPEZOCTaBIEHHE ITOJIHOM M IOCTOBEPHOH nH(OopMammu o6 oka3siBaeMoif yeuyre,
HCTIONTHUTENS; - BKIIOYCHHWE B JOrOBOP YCJIOBMH, YIIEMJIAIOINWX IIpaBa IOTpeOuTeneH; -
OKa3aHHe YCIIyT ¢ HapyIIEHHEM IIPABUII OKa3aHUs YCIIYT.

Menununckue TH.

IlpaBo Ha oxpaHy 3MOPOBBS M MEAUIMHCKYIO MMOMOIH OTHECEHO K KOHCTHTYLIHOHHBIM
IpaBaM deloBeka ¥ rpaxnanuHa. B Crparerum HamuonansHOM OesomacHoctd Poccuiickoi
Denepanyn, yreepikaeHHoM Ykasom IIpesunenta PO or 31.12.2015 N 683, 3apaBooxpanenue
OIPE/ICIEHO B 4YHCJIE CTPATETHYECKHX HAIHOHAIBHBIX IIPHOPHTETOB, HApsAy C O0OpOHOMU
CTpaHbl, TOCYHapCTBEHHOH M 0OmecTBEHHONW O0€30macHOCThI0 W HHBIMH BaXXHEHIIHAMHU
HanpaBlIeHHsIMHE. OCHOBHYIO KOHKYPEHIIMIO YaCTHBIM MEIUIMHCKUM KIMHUKAM COCTaBJISIOT
TOCY/IapCTBEHHBIC MEIUITMHCKUE OpPraHM3allMH, KOTOPHIE TAKXe IPENOCTABISIOT IUIATHEIE
MEIMIUHCKKE YCIIyTd. B ciydae HeyJOBIETBOPEHHOCTH Ka4yeCTBOM HOIYIEHHOMH MEIHUIHHCKOR
YCIyTH TpaxJaHe oOpamanuch ¢ xaro0aMy B HaA30pHEIE OpraHEl, B TOM YHCIE B YIIPaBlIeHHE
PocnotpebHanzopa mo CBepamoBCKoit 00IaCTH.

YBenuyeHue KOJIMYECTBA oOparneHuit 00yCIIOBIIEHO HeOIaronpusaTHOR
SMMJIEMUOJIOTMYECKOM O0OCTAaHOBKOM B CBSI3M C PaclpOCTpaHEHHUEM HOBON KOPOHABUPYCHOM
rHbexnuu (COVID-19), cymecTBeHHO YBEIHUMIOCH KOJIMYECTBO KaI00 B CBA3H C HAPYNICHHEM
CpOKa IIPOBECHUS 1a00PaTOPHBIX UCCIEN0BAaHMM, B UaCTHOCTH — oOcnenoBanue Ha COVID-19.

B cTpykType obpamennii rpaykaaH OCHOBHOE MECTO 3aHHMAIOT KANOOEI:

- Ha HEHaJUIexalnee Ka4ecTBO yCIIyT, HapyIIEHHE CPOKOB IPEXOCTABIICHUS YCIIYT;

- OTKa3 B yJIOBJICTBOPEHUH I'PAXKAaHCKO-IIPABOBEIX TpeOOBaHMIA;

- HeHaIexkanee HHGopMupoBaHue 00 HCIIOTHUTENE, OKA3EIBAEMEIX YCIIyTax.

ITo BompocaMm rpakAaHCKO-IIPaBOBOIO XapakTepa CHEUaTUCTAMH TE€PPUTOPHAIBLHEIX
OTIENIOB HANpPaBISUIMCh Pa3bsICHEHHS NMOTPeOUTENsIM 00 arOpuTMe JaJbHEUMMX AeHCTBHI C
HENBI0 paspelneHds KOH()IMKTHOW cHTyanud. B 4YacTH BONpPOCOB KadecTBa OKa3aHWA
MEIUIMHCKAX YCIyr oOpalneHus TIpaxiaH HanpaBsUIACh B TEPPHUTOPHAIBHBEIA Oprad
PocaapaBram3opa no CeepnoBckol 06nacTy.

Yciayru csizm.
Pazputie uHQOpMANMOHHOH M KOMMYHHKAIMOHHOH uH(pacTpykTyphl Poccuiickoit

Qenepanu B HACTOAINEE BpeMs SBIAETCA OJHAM W3 TPHOPUTETHBIX HANpaBlICHUH
TOCYyJapCTBEHHOM NOJNHTUKHA, 4YTO OTMeueHO B Crparerud pa3BuTHs WHGOPMAIMOHHOIO
obmectBa B Poccuiickoit ®enepanuu Ha 2017-2030 roxsl, yrBepxaeHHo# ykasoMm [Ipesunenta
Poccuiickoit Penepanmm or 9 mas 2017 r. Ne 203 (mamee — Crparerus pa3BHUTHS
uHbopManmonHoro obmectsa). Cornacao CrpaTeruu pa3BuTHS HHGOPMAITMOHHOIO 00IECTBa,
OJITHUM M3 HAIlMOHAJIBHBIX MHTEPECOB B 06/acTh Iu(POBONA 3KOHOMHKH OIpEAEiCHa 3alluTa
HHTEPECOB poccuiickux rpaxaaH. Ilpu sToM oT™MedeHo, 9To pa3BuTHE HUPPOBOH SKOHOMUKH HE
JOIDKHO YIIEMISATh MHTEPECH! IpaxaaH. AOOHEHTHI YCIyr CBS3HM IO KakOHW-1MOO IpH4YuHE
CUMTAIOIINE, 9TO IPY OKa3aHWH YCIYT CBSI3M HapylleHbl UX IpaBa oOpamarorcs ¢ xanobamu B
Pocnorpebuanzop.

3a nmepuoxn 2021 roma B Otmen moctynmiao 74 obpamenusa. [IpobremEbie BOIPOCEH,
KOTOpbIe NOAHUMAIOTCS IPaXKTaHaMu B 00paIieHusIX:

- HeHajIexaree HHGOPMUPOBaHUE 00 UCIIOJIHUTENE, OKA3hIBAEMEIX YCIIyrax;

- HEHaJJIexKalee KageCcTBO yCIIyT, HapylIeHHE CPOKOB IIPEAOCTaBICHUS YCIIYT;

- HaBsI3BIBAHME JOMOJIHUTEIBHBIX IUIATHBIX YCIYT (KOMHUCCHM, CTPaXOBAHUE);

- OTHOCTOPOHHEE U3MEHEHHUE YCIIOBHI IOTOBOPA;

- 3aBhImeHue TapudoB, IEH, HHOE HapyIIeHHE TOPSAKa HATUCIICHNS IUIATE] 32 YCIYTH;

- OTKa3 B yIOBIETBOPEHHUH I'PaXkJaHCKO-ITPABOBLIX TpeOoBaHMi (Bo3MemieHue ymepoa,
nepepacyder 4 mp.).
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Bcem morpebutensM ObUTH JaHEI PAsBICHEHHS NEHCTBYIOMIETO 3aKOHONATEIHCTBA,
MEXaHHM3M CaMO3alllUThI [1paB I'PaKAaHCKO-TIPABOBLIM IIYTEM B CyIeOHOM MOpSAKE.

Crnenuammcramu Otmena OBUIO IPOBENEHO aIMHHUCTPAaTHBHOE pACCIEIOBAHHE HA
OCHOBaHMM MAaTepHajJiOB IIPOBEPKH YIpaBlieHHWS PockoMHag30pa MO  YPalbCKOMY
tdenepanrsHOMY Ookpyry B orHomeHuH AO «[Toura Poccum».

Kak cmemyer w3 MarepwanoB IpPOBEPKH MEXIYHAPOJHOE NOYTOBOE OTIPABIIEHHE,
otnpasneHHoe u3 Kuras 11.07.2021 moctymuno 24.07.2021 B agpecnoe OIIC ExarepunGypr u
01.08.2021 r. mpocraBlneH CTaryc «BpydeHHe ajapecaTy». JIOKYMEHTHI, IOATBEPKIAOIINE
BPYYEHHE IIOCBUIKH, OTCYTCTBYIOT H 3allpOCHTh OOBSCHEHHS IO JaHHOMY (akty He
NIPE/ICTAaBIIAETCS BO3MOXKHEIM B CBsA3M co cMeHoM mrara B OIIC. B ciencTBuu yero, moceuika
IIPU3HAHA YTPAueHHON COTPYINHHKAMHM OTICHEHUs IIOYTOBOM CBSI3M, B CBSI3U C 9TUM COCTaBJIEH
IIPOTOKOJI 00 aAMHUHHUCTPATUBHOM IipaBoHapyiieHuu no 4. 1 cr. 14.4 KoAIl PO B oTHOmEHNM
AO «IToura Poccum».

DUHAHCOBLIE YCJIYIH.

PEIHOK (DMHAHCOBEIX YCIIYT XapaKTepHU3yeTcs CTPEMHUTEIHHEIM pa3sBuTHEM. B HacTosmee
BpeMs MOTpeOHMTENh AKTHBHO INOJB3YETCH YCIyraMu, NIPeJOCTaBISeMbIMH (DHHAHCOBHIMH
OpraHM3alMsIMH - [UIATEKHBIMM ~ YCIIyraMH, KPEIUTHBIMH IPOAYKTAMH, YCIyraMu
HEroCyAapCTBEHHBIX IEHCHOHHBIX (OHIOB, YCIIyTaMi CTPaXxOBBIX KOMIIAHHIA.

OcHOBHOE MecTO B CTpyKType obpameHuii B o0iiacTH 3ammThl IpaB morpebutenei
(buHaHCOBBIX yeuryT B 2021 roay 3aHMMArOT Xano0b! Ha:

- HaBA3bIBAHHUE JOIOJHUTEIBHBIX IIATHRIX YCIYT (ONIIMOHHBIX JOTOBOPOB, KOMUCCHY,
NIOpY4YEHMUS, CTPAXOBaHMS U T.11.);

- OTCyTCTBHE HH()OPMHUPOBaHKS 00 HCIIOTHATENE JOTIOJTHUTEIBHBIX YCIYT, 00BeMe, IieHe
OKa3bIBaCMBIX YCIYT;

- HE3aKOHHbIE JEWCTBUS NIpPH B3BICKAHWM 3aJI0JDKEHHOCTH (B T.4. AESTENbHOCTD
KOJUIEKTOPCKUX areHTCTB, HE3aKOHHAsA YCTYIIKa IIpaBa TpeboBaHuS).

C menero OUEHKH nedcTBuil GuHaHCOBHIX opraHusamui FOxnem ExarepunOyprexuam
otaenoMm Ymupaenenus PocmorpeOnamzopa mno CaepmnoBckod o0nacTH  IIPOBOAMIINCH
MEPONPHUSATHUS TI0 KOHTPOIIO.

B cTpykType BEBISIBIEHHBIX HapylleHH# B cdepe OKazaHWsi OaHKOBCKUX YCIIyT
HauOONbIME yAENbHBIH BEC NMPUXOAUTCS Ha HapylICHHs, CBA3aHHBIC C HApPYIICHWEM IIpaB
moTpebuTeNss HAa OKa3aHWE YCIYr TMpd OTCYTCTBHH HHGpOpManuH, 0O6s3aTeabHOCTD
MpeIOCTaBIICHHUs] KOTOPOi MpeayCMOTpeHa 3aKOHOAaTeIsCTBOM P®, ¢ BKIIIOUEHHEM B JOTOBOP
YCIIOBHH, YyIIEMJISIOIIUX IMpaBa moTpeburens, oOMaH morpebuTens, B TOM YHCIE, BBEICHHE
noTpebuTens B 3a0JIyXA€HHE OTHOCHTEIFHO IMOTPEOUTENBCKUX CBOMCTB (PMHAHCOBEIX YCIYT.
TeppuTOpHaIEHEIM OTHENIOM OBUIO BBIHECEHO 15 IIOCTAHOBIEHHM O IIPHBICYEHHH K
aJIMUHHACTPATUBHON OTBETCTBEHHOCTH OaHKOBCKHMX W MHKPO(QHHAHCOBBIX OpraHM3alluil, TakuxX
kak: mo 4.1 ct. 14.5 KoAIl P® — ITAO «Pocroccrpax banky», IIAO «MTC-bank», AO Kb
«Pycuapbank», 2 nmocranosinenus [IAO Bank «®K Ortkperrue», [IAO «CKB-Bauk», IIAO
«bark BTB»; mo 4.2 c1. 14.7 KoAIlI P® - AO KB «Jloko-bauk», 2 noctanosiieans AO «Iloura
Bbankx», OO0 MK «Kynu He Kommy.

HanGonee akTyanbHbIe HAPYIIEHHS B 00IaCTH 3aIUTHI IpaB OTpebuTenel pUHAHCOBBIX
yCIyr

[Ipaktuka VYnpaBieHHs NOKa3hBaeT, dYr0 OaHKM TNPOJOIKAIOT  HABA3LIBATH
NOTPEOUTENSIM YCIIYTH CTPaXOBAHUA W HHBIC JOMOMHUTEIBHBIE YCIYTH IIPH KPEAUTOBAHMH, HE
[IPeIOCTaBIsAA MOTPEOUTENFO BO3MOKHOCTD BEIPA3UTh COIIACHE UM OTKA3 OT JHOIIOIHHMTEILHBIX
yCIIyT.

B 1menoM MOXHO BBIICIHTH CIEAYIOIIAE CXEMBI, KOTJa IpH KPEIUTOBaHHU
norpebuTeneM NpHOOPETAIOTCA CTPAXOBBIE YCIYTH:

1. Bauk He OTpakaeT JONMONHUTENBHBIE YCIYTH, CTOMMOCTH, MCIIOJIHMTENS YCIyT B
3a4BICHAM O MPEAOCTABICHHH NOTPEOUTENECKOrO KpeAuTa, HE YYHTHIBACT IUIATy 34
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JIOIOJIHATEEHBIE YCIYTH (B TOM 9HCIIE CTPaXOBaHUE) IPH PAacUeTe MONHON CTOMMOCTH KpEUTa.
Takum 06pazoM, YCOyr# MHO3HIMOHHPYIOTCS OaHKOM KaK IOJHOCTHIO HE3aBHCHMBIE OT
KpeMTOBaHusA. MexXy TeM, HapyIIaroTCs OCHOBOIOAraomue TpeboBanus — He0OX0UMOCTH
OTpPaKEHUS B 3asBICHHU O IPEIOCTABICHUM MOTPEOMTENBCKOr0 KpEeaUTa CTOMMOCTH YCIYT U
obecrieyeHHs] BO3MOXKHOCTH TOTpeOUTENs BHIPa3UTh COINIACHE MJIM OTKAa3 OT NpeJylaraeMbIX
yenyr. Taioke, Kak MPaBHUIIO, B TAKUX CIIy4asX OTCYTCTBYIOT JOKa3aTEbCTBA IPEOCTABICHUS
HOTPeOUTENIO BapraHTa KPSAUTOBAHUS Ha COMOCTABHMBIX YCIOBHAX — HE IPEIOCTABIISIOTCS
anbTepHATHBHBIE Tpaduky Iuatexei. Kpome TOro, NpuUMedarelbHO, YTO INpPH SKOOBI
HE3aBUCHMOM XapaKTepe YCIIyT CTPaxOBaHus U KPeIUTOBAHHS, B IOrOBOPE CTpaxoBaHKs OaHK B
IOaBIIIONIEM GOJBIIMHCTBE CIIy4aeB OKa3bIBAeTCH B YHCIE BEITOJONPHOOpETaTEEH.

2. bBank oTpaxkaer YCIYyIH CTpaxoBaHHMs B 3adBICHHM O IIPEIOCTaBICHUH
NOTPEOUTENBCKOTO KpEIHUTa, OJHAKO, KaK IPaBHIO, HET JOKA3aTeNbCTB IPEIOCTaBICHHA
IOTPeOHTEMO pPEATbHON BO3MOXKHOCTH BHIPA3HTh COIVIACHE WM OTKa3 OT YCIyr (OTMETKH
IPOCTABISIOTCS aBTOMATHYECKH, HA KOMIILIOTEpE CaMPM CIIENHaINCTOM Oanka jubo ycioBne
YCTaHOBJIEHO GaHKOM B OJHOCTOPOHHEM IOPSIZIKE); IIPH 3TOM CTOMMOCTE YCIIYT B 3asABICHHM O
NPENIOCTABICHAA KPeIuTa Takke HE OTPAKAETCS; KPOME TOTO, KaK IPaBHUJIO, B TAHHOM CITyJac
GaHK He YUHTHIBAET IUIATY 3a YCIYTH CTPaXOBAHHUS IIPH PacyeTe HOJHOM CTOMMOCTH KpeuTa.

3. B Ganke pa3paOOTaHbl pa3iUYHble BHIBI KPEAUTOBAaHHS B 3aBHCHMOCTH OT COIJIACHS]
WM OTKa3a 3acMIN¥Ka NOTpeOHTeNs OT YCIyr CTpaxoBaHus. Mexay TeM, HOTpeOUTemo He
BCEIJIa IPEeIOCTABIISIETCs MOTHAS WH(popManys 06 albTepHATHBHOM BapyaHTe KPEIUTOBAHUS, HE
pasbBACHAETCS BO3MOXKHOCTH CaMOCTOSTENBHO 3aCTPaxoBaTh DHCKH B HHOM CTPaxOBOMH
KOMIIaHMH, @ B pAJie CIyJacB pa3HHUIA MEXIy NPOLEHTHHIMEH CTAaBKaMH IO KpEeJUTaM CO
CTpaxoBaHWeM U 0e3 CTpaxOBaHWs HOCHT JUCKPHMHUHAIIMOHHEIA XapaKTep.

KpeIuTHBIMY OpraHU3alysIMy C HENBI0 YBEIHUYEHHUS KPEIUTHBIX 0053aTebCTB IPaKIaH
mepes, GaHKAMH HABA3LIBAIOTCS M MHBIE BHIBI JONOJTHUTENBHBIX ycuyr (odopMieHHe
GaHKOBCKHX KapT ¢ B3MMaHWEM JIEHEKHBIX CPEJCTB 3a BRITYCK ILUIATEKHBIX KapT, JOTOBOPHI Ha
IODHUIMYECKHAE KOHCYJIBTAIlMH, OIIMOHHbIE norosopsl). Kak mnpaBumo, rpaxiaHe HE
HHEOOPMUPYIOTCS O BKIIOYEHHH JIOMOTHUTENBHEIX YCIIYT B 00LIYIO CyMMy Kpenuta, Golee Toro,
B HaBA3AHHBIX YCIyrax moTpeOuTed He HyXIaloTCs.

B /10roBOpHI 3aYacTyi0 BKJIOYAIOTCA YCIOBHA, NPEAyCMATPHUBAIOIHE BO3MOXHOCTH
GeszaxnmenTHOro (6€3 JOMOJHHUTENLHOTO PACHOPSHKEHUS 3aEMINMKA) CIMCAHMS JICHEKHBIX
CPEJICTB CO CYETOB KIIMEHTA, OTKPHITHIX B OaHKE.

B uwmcie ycioBmii, yImeMJISIOMMX IpaBa MOTPeOMTENs, TAK)Ke BBIABIIIOTCS yCIOBHS,
IpefocTaBsomue GaHKy Ipaso Ha OJHOCTOPOHHEE H3MEHEHHE YCIIOBHI JOTOBOPA.

Ilpy ananu3e IOTOBOPOB, 3aKJIOYAEMBIX MEXAy OaHKOM M moTpebHTeNeM, TaKKe
BBIIBIITEOTCS YCJIOBHSL, TO3BOJISOIIME GaHKY IepeiaBaTh EPCOHANBHEIE JaHHbIE MOTPEOHTENEM
TPETHUM JIHIIAM.

B cuny ct1.9, ri.4 ®enepansHoro 3akona ot 27.07.2006 N 152-®3 «O nepcoHanbHbIX
DaHHBEIX» BaHK HOIDKEH OOECIeYdTh COXPAHHOCTh NEPCOHANBHBIX JAaHHBIX KIHEHTa U HE
OCYIIECTBIATH PACIPOCTPAHEHHE CBENEHHH Ge3 ero cornacus. Y CIOBHE TOr0BOPA JOJDKHO OBITH
M3I0EHO TakuM 06pa3oM, 4YTOOBI TPaXJaHWH HMEN BO3MOXKHOCTH CBOOOJHO BBHIDA3HUTH
COIJIaCHe WM OTKa3aThCid OT Iepelayud MEepCOHANBHBIX NAHHBIX, CBEJICHUM, COCTaBIISIOMINX
GaHKOBCKYIO TallHy, TPETHUM JIMIAM.

TpascnopTHbIE YCIYTH.
B 2021 roay B Otnen noctynuio 47 obpamenuii rpaxiaH o BOIIpocaM HapyIIECHUS HX

mpaB Kak mNoTpebuTeneli B cdepe OKaszaHWS TPAHCIOPTHBIX yCiyr. bomsmed dactd
notpebuTenelt ObUIM JaHBl Pa3bSICHEHHS JEHCTBYIOMETO 3aKOHOAATENbCTBA, MEXaHM3M
caMO3all}TEI [IPaB IPaXJaHCKO-TIPABOBEIM IIyTE€M B CYIEOHOM MOPSIKE.

CnenuaiuctaMd OBUIO TPOBEJEHO 5 KOHTPOIHHO-HAJ30PHBIX MEPONPHSTANA B
OTHOIIEHHUHM OpraHu3aluii, IPeIOCTABIISIONMX TPAHCIIOPTHBIE YCIYTH.
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llpn npoBeneHMM aIMHHACTPATHBHBIX PACCIENOBAHUN HA OCHOBAHHH obparmeHmit
rpaxian B oTHOmeHHH OOO TK «Kamanor» ycraHOBIeHE (axTsl IpaBOHapyIIeHHs,
BBIDA3UBIIUECS BO BKIIOYEHMM B JOTOBOP YCIOBMH, YINEM/IIOIIMX MpaBa IOTPEGHTENS,
YCTaHOBJICHHEIC 3aKOHOJATENBECTBOM O 3alUTE IPaB HOTPEGHUTENCH.

B cBasm ¢ stuMm, topunuyeckoe o OO0 TK «Kamamor» mnpuBiedeHo K
4IMUHACTPATABHOA OTBETCTBEHHOCTH IO 4. 2 cT. 14.8 Koxexca Poccnitckoit ®enepanmn 06
aIMAHHCTPATUBHBIX IPABOHAPYINCHHUSIX.

MCTCKME YCIYIH.
3a meprox 2021 r. B Otnen moctymuno 9 obpamenmii rpaxian B chepe TypHCTCKHX
yenyr. B crpykType obpammenuii HauGoiee pacpocTpaHEHHBIMHE SBIISIOTCS BOIPOCHL:

- 0TKa3 00 yHOBJIETBOPEHHH IPaX/aHCKO-IPaBOBBIX TPEGOBAHNI;

- HCHaJUIe)Kallee HMHQOPMHUPOBaHHE 00 HCHONHMTENE, OKA3BIBAEMBIX yeayrax (7,2
MPOLIEHTA).

Bcem motpeGutensm ObUIM [aHEI pasbsACHEHMS AEHCTBYIOMETO 3aKOHOJATE/ILCTRA,
MEXaHH3M CaMO3allUThI IPaB IPaXIAHCKO-NPABOBIM IIYTEM B CyIeOHOM MOpSIKE.

Ha ocropanuy o6pamenus rpax/aHrHa ClIeMUATUCTAMH OT/AENA IPOBEICHA SKCIIepTH3a
AOroBOpa, 3aKi09eHHOro Mexy typarenTom MII Yepenanosem A.JO. 1 3aKa3umkoM ¢ HEIBI0
YCTQHOBJICHHUS HATMINS (MK OTCYTCTBHS) B IOTOBOPE YCIIOBHH, YIIEMIISIOIINX YCTAHOBICHHBIE
3aKOHOM MpaBa HOTPEOHTENs, @ TaKKe CYIIECTBEHHBIX (ueobxomumeix) ycmosmii. Ilo
pesylbTaTaM SKCIEPTH3Bbl JOTr0BOPA YCTAaHOBIICHBEI HApYIEHHUs TpeGOBaHW IeHCTBYIOMEro
3aKOHO/IATENbCTBA O 3aIMUTE NPaB NOTpebuTeneli. O6HapyKeHO BKIIFOYSHHE B JOIOBOP YCIIOBHI,
YIIEMIISTOIHX YCTaHOBIECHHBIE 3aKOHOM IIpaBa IMoTpebHuTes.

[IpuMepE! ycioBuif, NpoTUBOpEYaIIX 3aKOHOJIATENBCTBY PD:

- BO3MOXHOCTB TypareHTa 0TKa3aTsCsl OT HCIONHEHHS J10TOBOPA B CIlydae HApyIIEHHS
3aKa3uMKoM MOPSIKA OILIATEL & TAK)KE B CIyUasX He NPeJOCTAB/ICHNS HiTH HECBOEBPEMEHHOTO
NPEJIOCTABICHHS 3aKa3YMKOM CBEJCHHH W JOKYMEHTOB, HEOOXOMMMBIX Ul WCIIONHEHUS
AOTOBOpa HIIM HAapyIeHWs 3aKa3yMKOM HHBIX O0S3aHHOCTEH, YCTAHOBIEHHBIX HACTOSIIEM
JloroBopom»;

- Bosnoxenue Ha moTpeGuTeN 00S3aHHOCTH 3a JIEHB [0 BBLIETA YTOYHHTD Y aréHTCTBA
BPEMs ¥ MECTO BBLIETA, CPOKH IPOBEACHHS NIO€3/IKH, PACTIHCAHHE aBUAPEHCOB, MECTO M BPEMS
c60pa rpyIIs, MPOYKE CYIIECTBEHHBIE JATHL U CPOKH;

- DBO3MOXHOCTE HEe pacCMOTpEHHS NPETCH3WH NOTPEGUTENS TNPH  OTCYTCTBHM
IPUIIOXEHHBIX K Hel OPUTMHAIIOB IIOJTBEPKAAIOIIUX JOKYMEHTOB;

- YCTaHOBIICHHE NOJICYJHOCTH O JeaM O 3aliTe IpaB MOTpeGHTeNell 10 MecTy
HaXOXCHUS UCIOTHUTEIIS;

- HesiBka (omo3aanve) K OTHPaBJICHHIO 1O JEOOEM IPUYHHAM NPUPABHHBAETCS K OTKA3Y
TYPHCTa OT UCIIOJTHEHHS JOTOBOPA;

- DBosnoxerne Ha TypucTa 00S3aHHOCTM HeE3aMeMIHTENHHO AHPOPMHPOBATE
TyponepaTopa, areHTCTBO, a TaKKe NPEACTaBUTENEH IPHHAMAIONIEH CTOPOHBI O HEOKA3aHWU
W] HEHAJUISKAIIEM OKA3aHUH TYPUCTCKUX YCIIYT CO CTOPOHBI TPETHUX JIHIL;

- YCTaHOBICHHE B Ka4ecTBE JATHl OIIATHI JaTy NOCTYIUIEHHs MIAaTeXa B Kaccy
ATEHTCTBa MM Ha PacYeTHEIM cYeT ATEHTCTBA;

- OcBoGOXIeHHE TypOIepaTopa OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE WA
HCHAJIIEXAIEe HCIONHEHHUE CBOMX 00s3aTENLCTB Iepe]l MOTPEOUTENEM, BCISACTBHE OTMEHEI
WY W3MEHEHHS BPEMEHH OTIPAaBJICHUs aBHApEHCOB, OE3/0B, CYA0B, ¥ HHBIX TPAHCIOPTHBIX
CPEACTB, OTBETCTBCHHOCTh HECET IMEPEBO3YMK B COOTBETCTBHM C POCCHHCKHMH |
MCKAYHAPOAHBIMA  TPAaHCIIOPTHBIMK  IpaBUJIAMKH. DBO3JIOXKEHHWE OTBETCTBEHHOCTH 34
OpUYMHEHKE yIepba Ha IepeBO3UnKa;

- OnHOCTOpOHHEE M3MEHEHHME CTOMMOCTH YCIYT B Ciydae HENpeIBHACHHOIO pOCTa
TPaHCIIOPTHEIX Tapu(oB ¥ (W) BBEICHHM HOBBIX WM IOBBINEHUH IEHCTRBYIOIEX HAIOTOB U
cOopoB B (WIH) IPH PE3KOM H3MCHCHHMH Kypca HallHOHAIBHBIX BATIOT IOCIE MOJHON OIIATHI
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Typucrom norosopa. TypucT, He COrmacHBIIMICS ¢ H3MEHEHHEM IIEHBI JOTOBOpA, BIIPABE
OTKa3aTbCA OT JIOrOBOpAa IPH YCIOBHH OILIATHI ATEHTCTBY (DAKTHYECKH IIOHECEHHBIX HM
PacxoJIoB 10 UCIIOIHEHHIO JOTOBOPA.

I'ocTHHMYHbIE YCJIYTH.

3a mepuox 2021 r. B Otzen moctymuino 4 obpauienus rpaxaan B cdepe TYPECTCKUX
yeryr. B ctpykrype obpamennii Hauboee pacipoCTpaHEHHEIME SIBJISFOTCS BOIPOCHI:

- 0TKa3 00 yJ0BJIETBOPEHHH IPaXKJAHCKO-IIPABOBLIX TPEOOBAHMIA;

- HeHaJIexailee HHPOPMUPOBaHKE 06 MCTIONHUTEE, OKA3EIBAEMEIX YCIYTax.

Bcem morpeburensM OBUIM JaHBI pasbsACHEHHS JEHCTBYIOMIETO 3aKOHOAATENHCTBA,
MEXaHH3M CaMO3alUTEI IPaB IPaKAaHCKO-IIPABOBLIM IIyTEM B CYACOHOM IIOPSIKE.

Ilpu npoBeeH!: aIMUHECTPATUBHOIO paccienoBanus B oTHomenuA UIT Kynpuk B.A.
OOHAPYXEHO OKa3aHHe HACENEeHHIO YCIYT, He COOTBETCTBYIOMMUX TPeOOBAHMSIM HOPMATHBHEIX
NPaBOBLIX aKTOB, YCTaHABIUBAIOIIMX MOPSANOK (IIpaBHiIa) BHIMONHECHNUS paGoT b0 OKa3zaHus
HaCeICHHUIO yCIyr. B xome ocMoTpa »KHIIOTO HMOMEIICHHS XOCTENa, OOHAPYKEHO HapyIIeHHE
npaB moTpeduTENeH Ha MOoIy4eHHe HEOOXOAUMOM U OCTOBEPHOM HHPOPMAIHY O PEATTU3yEMOM
TOBape (pabore, yciyre), 06 H3roTOBHTENIE, O IIPOJABIE 06 UCIIONHUTENIE U O PEKAME HX PaBOTEL,
a HMEHHO: IIpH BXOJE€ B XOCTENl OTCYTCTBYeT BEIBecKa. Kpome TOro, ycTaHOBJIEHO, 4YTO
JAOKYMEHTHI, MOATBEPAKAAIOMKE (aKT OINIATHL, HE BHINAIOTCH, JOrOBOP HA OKA3aHWE YCIYT
3aKJIIOYaeTcsl He Co BceMu moTpeburensamu. B ceasu ¢ stum UIT Kynpux B.A. npusnedeHa
aIMUHHCTPATUBHON OTBETCTBEHHOCTH 110 4. 1 ¢T. 14.4 KoAIl P®.

4 KOHCVIJIbTALIMOHHOE HATIPABJIEHUE

3a 2021 rox ormenom 3kcnepTu3 B cdepe 3ammThl IpaB mOTpeOHTENEH MPOBOAMIACE
padora B 3 wMmyHummunamurerax: AI'O, IIIO, CI'O, a TakKe KOHCYJIBTHPOBaHHE B
Anvunaucrpampu AI'O m MLl Ykanosckoro paiiona r. Exarepunbypra mo tenedoHy u
NIOCPEJICTBOM DJICKTPOHHOM CBS3H.

KoHcynsTHpOBaHME rpaXIaH OCYIIECTBRISETCS B CIEAYIOmuX GopMax: KOHCYIbTAUA Ha
JAYHOM IpUEME, IIOCPEACTBOM Tene(OHHOIO 3BOHKA, OJJIEKTPOHHBEIE KOHCYJIBTAIIWH,
NMACEMEHHEIE KOHCYJIBTAIIUH.

Bcero 3a 2021 rox KOHCYIbTaMOHHBIM IIYHKTOM GBUIO OKa3aHo 774 KOHCyIbTanmid (U3
HUX 22 37eKTPOHHBIX H 30 MUCBMEHHBIX, 344 mo Tenedony u 378 Ha JIUYHOM IIPHEME), IO
CIIEYIOIMM HaIlPaBIICHHUSIM

- 303 (39%) — xOHCYNbTAllMM MO BOMPOCY KA4eCTBA M OOCITy)KMBAHHE IPH IPOJANKE
HEIIPOJOBOIBCTBEHHEIX TOBAPOB;

- 78 (10 %) — KxOHCYIBTAIMY IO OKA3aHUIO (PUHAHCOBBIX YCIIYT;

- 73 (9 %) — xoHCcynBTanuuU 1o Bompocam KKX;

- 51 (6,5 %) — KOHCYIBTALUY IO BOIPOCAM IIPOYHX BHJIOB AEATEILHOCTH,

- 112 (14,6%) — xoHCYJIbTaLMH 1TO BONIpOCaM OBITOBBIX YCIIYT;

- 11 (1,4%) — KOHCYNbTAIMH 110 BOIPOCAM OKA3aHUS YCIIYT CBS3H,

- 20 (2,6%) — KOHCYNBTAIMHK 110 BOIIPOCAM OKa3aHUSI MEJUIIMHCKUX YCIIYT;

- 10 (1,4%) — KOHCYNBTAIIMH IO BOIPOCAM JOJEBOTO CTPOHUTEILCTRA;

- 39 (5,5%) — KOHCYIBTAIMH ITO BOIIPOCAM OKa3aHWsI TYPHUCTCKHX YCIyT;

- 20 (2,6%) — KOHCYNBTaMH{ 110 BOIPOCAM TPAHCIOPTHEIX YCIYT;

- 48 (6,2%) KOHCYJILTAIIMH TI0 BOIIPOCAM OKA3aHMS IOPHAUYECKHUX YCIIYT,

- 9 (1,2%) — KOHCY/IbTAIMH IO BOIPOCaM OKazaHus 0Opa3oBaTENbHBIX YCIYT.

CrnenpamactaMi  KOHCYJIBTAIlMOHHOTO IIYHKTa IIOATOTOBICHO 78 mpereH3uii 1o
HaIIpaBJICHHUSIM: TOPTOBIIsS HEIIPOJOBOJILCTBEHHBIMH ToBapaMu (33 1miT.), 66IToBEE yeuyru (11
mrt.), 2KKX yeayru (7 mT.), ZOonN€Boe CTPOUTENLCTBO (2 IIT.), TYPHCTHIECKHe yCIyTH (2 mT.),
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